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Virginia:  

Energy Assistance: Energy Assistance, please contact Virginia Department of Social Services. 
800-552-3431 Toll-Free, 804-726-7000 Richmond, 804-726-7958 Fax 
7 N Eighth St 
Richmond, VA 23219 

Health Insurance: VA Department of Medical Assistance Services  
600 E Broad St  
Richmond, VA, 23219  
804-786-4231 VOICE 
800-343-0634 TDD  
Web Link: http://www.dmas.state.va.us

State Medical Assistance Office (Medicaid or Medicare): Centers for Medicare & Medicaid Services 
(CMS), Region III, Public Ledger Building, Suite 216, 150 South Independence Mall West, Philadelphia, 
Pennsylvania  19106. Phone: (215) 861-4140.  DMAS 600 East Broad Street, Richmond, Va. 23219.  1-
804-786-4231. 

Prescription Drug Assistance: 1-800-552-3402 (Nationwide Voice/TTY)  Richmond (804) 662-9333. 

Virginia Department for the Aging, 1610 Forest Avenue, Suite 100, Richmond, VA 23229 

Food Stamps: (804) 726-7000 

Women, Infants, and Children (WIC): 1-888-942-3663 

Unemployment: 1-800-828-1140  

Housing Assistance: Richmond Office, 600 East Broad Street, Third Floor 
Richmond, VA 23219. Phone: (800) 842-2610. Fax: (804) 771-2090. TTY: (804) 771-2038.  District of 
Columbia Office, 820 First Street, NE, Suite 300, Washington D.C., 20002. Phone: (202) 275-9200. Fax: 
(202) 275-9212. TTY: (202) 275-0772 

Student Loan/ Financial Aid: Education Credit Management Corporation: 804-267-7100 

Toll Free: 888-775-ECMC (3262) 

Legal Assistance: Legal Aid Help-line at 1-866-534-5243  
Call 9-5 M-F to reach your local legal aid office. 
After hours and weekends, you may call to hear pre-recorded legal information on a variety of topics.  

http://www.dmas.state.va.us/
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