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Texas:  

Energy Assistance: Energy Assistance Division at 1-877-399-8939. 

Health Insurance: TX Department of Human Services , 701 W 51st St, PO Box 149030  
Austin, TX, 78751 512-438-3011 VOICE 512-438-3884 FAX 888-425-6889 TDD  
Email: mail@dhs.state.tx.us  Web Link: http://www.dhs.state.tx.us/  

State Medical Assistance Office (Medicaid or Medicare): Centers for Medicare & Medicaid Services 
(CMS), Region VI, 1301 Young Street, Suite 714, Dallas, TX 75202. Phone: (214) 767-6423. 

Food Stamps: 1-877-787-8999 

Women, Infants, and Children (WIC): 1-800-942-3678 

Unemployment: 1-800-939-6631 

Student Loan/ Financial Aid: www.collegefortexans.com or call 888-311-8881  

Housing Assistance:   

Dallas,A. Maceo Smith Federal Office Building 
525 Griffin Street, Suite 860, Dallas, TX 75502-5007. Phone: (214) 767-8300 
Fax: (214) 767-8973. TTY: (214) 767-4140.  

 Fort Worth, Burnet Plaza, 25th Floor 
801 Cherry Street, Fort Worth, TX 76102. Phone: (817) 978-5965. Fax: (817) 978-5569. TTY: (817) 978-
5595.  

Houston , 1301 Fannin, Suite 2200, Houston, TX 77002. Phone: (713) 718-3199. Fax: (713) 718-3255. 
TTY: (713) 718-3289. 

 Lubbock, George H. Mahon Federal Office Building, 1205 Texas Ave, Suite 511, Lubbock, TX 79401. 
Phone: (806) 472-7265. Fax: (806) 472-7275. TTY: (800) 887-8339.  San Antonio, One Alamo Center, 
Suite 405, 106 South St. Mary's Street 
San Antonio, TX 78205 Phone: (210) 475-6806. Fax: (210) 472-6804. TTY: (210) 475-6885.  

Legal Assistance:  www.texaslawhelp.org or call the State Bar of Texas Lawyer Referral Information 
Service, Mon.-Fri. from 8 a.m. to 5 p.m. at 1-800-252-9690 or 1-877-9TEXBAR. 
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