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Massachusetts:   

Energy Assistance: South Middlesex Opportunity Council, Inc. (SMOC), 300 Howard St., Framingham , 
MA   01701 (508) 620-1230 - Framingham ;1-800-286-6776 - Toll Free outside Framingham 

Health Insurance: Children's Medical Insurance Plan: CMSP Service Center at 1-800-909-2677. 
Representatives can provide information in most languages including English, Spanish, Portuguese, 
Cantonese, Russian, French, Vietnamese, Khmer and Allaupec. 

State Medical Assistance Office (Medicaid or Medicare): MassHealth Customer Service Center 

1-800-841-2900, (TTY:  1-800-497-4648 for people with partial or total hearing loss) 

Prescription Drug Assistance: Prescription Advantage: 1-800-AGE-INFO (1-800-243-4636); TTY 1-

877-610-0241, Monday-Friday, 9 AM - 5PM EST Customer Service Representatives are available to 

answer your questions. 

Food Stamps: Food Source Hotline at 1-800-645-8333 (TTY:1-800-377-1292). 

Women, Infants, and Children (WIC): 1-800-WIC-1007 

Unemployment: 1-617-626-6535; For use by Individuals with Disabilities: TDD/TTY: 1-888-527-1912 

Relay Operator: 1-800-439-0183 

Student Loan/ Financial Aid: http://www.college-scholarships.com/ 

Housing Assistance: New England Regional Office, Thomas P. O'Neill, Jr. Federal Building, 10 
Causeway Street, 3rd Floor, Boston, MA 02222-1092. Phone: (617) 994-8200. Fax: (617) 565-6558. 
TTY: (617) 565-5453 

Legal Assistance: American Civil Liberties Union of Massachusetts  
Primary Address: 99 Chauncy St 

City: Boston 

State: MA 

Zip: 02111-1703 

General Phone: 617-482-3170 

Fax: 617-451-0009 

Counties Served: Statewide 

Case Types: Individual Rights, Wills and Estates 

Centro Presente, Inc.  
Primary Address: 54 Essex St 
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City: Cambridge 
State: MA 
Zip: 02139-2699 
General Phone: 617-497-9080 
Fax: 617-497-7247 
Counties Served: Statewide 
Case Types: Immigration 

Children's Law Center of Massachusetts, Inc. Pro Bono Project  
Primary Address: 156 Broad St 
City: Lynn 
State: MA 
Zip: 01901-1603 
General Phone: 781-581-1977 
Fax: 781-598-9364 
Case Types: Education, Health, Juvenile, Public Benefits, Termination of Parental Rights 
Case Restrictions: Only represent children. 

Disability Law Center, Inc.  
Primary Address: 11 Beacon St, Ste 925 
City: Boston 
State: MA 
Zip: 02108-3013 
General Phone: 617-723-8455 
Fax: 617-723-9125 
Counties Served: Statewide 
Case Types: Education, Employment, Health, Housing, Disability Law 
Web Site: http://dlc-ma.org  

 
Gay & Lesbian Advocates & Defenders AIDS Law Project  
Primary Address: 294 Washington St 
City: Boston 
State: MA 
Zip: 02112 
General Phone: 617-426-1350 
Intake Phone: 800-455-4523 
Fax: 617-426-3594 
Case Types: AIDS/HIV 
Web Site: http://glad.org  

 
International Institute of Boston Legal Department  
Primary Address: 1 Milk St 
City: Boston 
State: MA 
Zip: 02109-5413 
General Phone: 617-695-9990 
Fax: 617-695-9191 
Counties Served: Statewide 
Case Types: Custody, Dissolution of Marriage, Immigration 
Case Restrictions: Family-based immigration, asylum and non-criminal deportation defense only. 
Provide advice only for various family law issues. 

http://dlc-ma.org/
http://glad.org/
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Web Site: http://dreamsoffreedom.org  

 
Lawyers Clearinghouse on Affordable Housing and Homelessness  
Primary Address: 16 Beacon St 
City: Boston 
State: MA 
Zip: 02108-3707 
General Phone: 617-723-0885 
Fax: 617-723-9956 
Counties Served: Statewide 
Case Types: Housing, Real Estate, Nonprofit, Business and Other transactional 
Case Restrictions: Nonprofit organizations, Homeless 
Web Site: http://www.lawyersclearinghouse.org  

 
Lawyers Committee for Civil Rights Under the Law of the Boston Bar Association  
Primary Address: 294 Washington St 
City: Boston 
State: MA 
Zip: 02108-4608 
General Phone: 617-482-1145 
Fax: 617-482-4392 
Counties Served: Statewide 
Case Types: Education, Employment, Housing, Individual Rights, Civil Rights and Discrimination 

Political Asylum/Immigration Representation Project (PAIR)  
Primary Address: 14 Beacon St 
City: Boston 
State: MA 
Zip: 02106-2137 
General Phone: 617-742-9296 
Fax: 617-742-9385 
Counties Served: Statewide 
Case Types: Immigration 
Case Restrictions: Residents of Massachusetts only 

Volunteer Lawyers for the Arts of MA, Inc.  
Primary Address: PO Box 8784 
City: Boston 
State: MA 
Zip: 02114 
General Phone: 617-523-1764 
Fax: 617-523-4005 
Counties Served: Statewide 
Case Types: Bankruptcy, Consumer, Employment, Health, Housing, Immigration, Individual Rights, 
Torts, Entertainment 
Case Restrictions: Need to be an artist. 
Web Site: http://www.bostonBar.org/VLA  

 

http://dreamsoffreedom.org/
http://www.lawyersclearinghouse.org/
http://www.bostonbar.org/VLA
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Barnstable County 

Legal Services for Cape Cod and Islands, Inc.  
Primary Address: 460 W Main St 
City: Hyannis 
State: MA 
Zip: 02601-3653 
General Phone: 508-775-7020 
Fax: 508-790-3955 
Counties Served: Barstable, Dukes, Eastern Plymouth, Nantucket 
Case Types: Bankruptcy, Consumer, Custody, Dissolution of Marriage, Domestic Violence, Elder Law, 
Employment, Housing, Public Benefits, Termination of Parental Rights, Wills and Estates 
Case Restrictions: No personal injury or fee generating cases; no criminal law cases. 

Bristol County 

New Center for Legal Advocacy Private Attorney Involvement Project  
Primary Address: 257 Union St 
City: New Bedford 
State: MA 
Zip: 02740-5910 
General Phone: 508-979-7160 
Intake Phone: 800-244-9023 
Fax: 508-979-7162 
Counties Served: Bristol, Plymouth and a portion of Norfork 
Case Types: AIDS/HIV, Bankruptcy, Custody, Dissolution of Marriage, Domestic Violence, Education, 
Elder Law, Housing, Wills and Estates 
Case Restrictions: Resident of NCLA service area 

Essex County 

Neighborhood Legal Services, Inc. Pro Bono Panel  
Primary Address: 37 Friend St 
City: Lynn 
State: MA 
Zip: 01902-3016 
General Phone: 781-599-7730 
Fax: 781-595-2022 
Counties Served: Essex 
Case Types: AIDS/HIV, Bankruptcy, Custody, Dissolution of Marriage, Domestic Violence, Education, 
Elder Law 
Case Restrictions: Family law cases must have element of abuse 
Web Site: http://www.neighborhoodlaw.org  

 

Hampshire County 

American Civil Liberties Union of Massachusetts Western Regional Office  
Primary Address: 39 Main St 
City: Northampton 
State: MA 

http://www.neighborhoodlaw.org/
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Zip: 01060-3132 
General Phone: 413-586-9115 
Fax: 410-586-7076 
Counties Served: Berkshire, Franklin, Hampden, Hampshire 
Case Types: Individual Rights 

Middlesex County 

Cambridge & Somerville Legal Services Private Attorneys In Legal Services Project (PALS)  
Primary Address: 432 Columbia St 
City: Cambridge 
State: MA 
Zip: 02141-1039 
General Phone: 617-494-1800 
Fax: 617-494-8222 
Counties Served: Middlesex 
Case Types: Custody, Dissolution of Marriage, Domestic Violence 

Community Legal Services and Counseling Center  
Primary Address: 1 West St 
City: Cambridge 
State: MA 
Zip: 02139-1707 
General Phone: 617-661-1010 
Fax: 617-661-3289 
Counties Served: Parts of Middlesex, Suffolk, Norfolk. Immigration - statewide 
Case Types: Custody, Domestic Violence, Housing, Immigration, Public Benefits, Child support 

Merrimack Valley Legal Services, Inc. Private Bar Involvement Program  
Primary Address: 35 John St, Ste Rm 302 
City: Lowell 
State: MA 
Zip: 01852-1101 
General Phone: 978-458-1465 
Fax: 978-458-3481 
Counties Served: Middlesex and Essex 
Case Types: Bankruptcy, Dissolution of Marriage, Domestic Violence, Housing, Public Benefits, 
Termination of Parental Rights 
Case Restrictions: Subject to Legal Services Corporation restrictions.  

 
South Middlesex Legal Services Private Bar Volunteer Program  
Primary Address: 354 Waverly St 
City: Framingham 
State: MA 
Zip: 01702-8313 
General Phone: 508-620-1830 
Fax: 508-620-2323 
Counties Served: Middlesex, Norfolk 
Case Types: Adoption, Bankruptcy, Custody, Dissolution of Marriage, Domestic Violence, Education, 
Housing, Wills and Estates 
Case Restrictions: Geographic limits of legal services office, LSC restrictions 
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Suffolk County 

AIDS Action Committee  
Primary Address: 131 Clarendon St 
City: Boston 
State: MA 
Zip: 02116-5145 
General Phone: 617-450-1297 
Intake Phone: 617-450-1250 
Fax: 617-437-1186 
Counties Served: Essex, Middlesex, Norfolk, Suffolk 
Case Types: AIDS/HIV, Bankruptcy, Wills and Estates 
Case Restrictions: Clients must be HIV positive. 
Web Site: http://www.aac.org  

 
Catholic Charities Refugee and Immigration Services  
Primary Address: 270 Washington St 
City: Somerville 
State: MA 
Zip: 02143-3314 
General Phone: 617-625-1920 
Fax: 617-629-2246 
Counties Served: Middlesex and Suffolk 
Case Types: Immigration 

Community Law Center  
Primary Address: 122 Boylston St 
City: Jamaica Plain 
State: MA 
Zip: 02130-2204 
General Phone: 617-522-3003 
Fax: 617-522-0715 
Counties Served: Suffolk 
Case Types: AIDS/HIV, Adoption, Bankruptcy, CED, Consumer, Custody, Dissolution of Marriage, 
Domestic Violence, Employment, Housing, Immigration, Public Benefits, Real Estate, Wills and Estates 

Federal District Court Pro Bono Project  
Primary Address: 1 Courthouse Way, Ste 2300 
City: Boston 
State: MA 
Zip: 02210 
General Phone: 617-748-9152  
Counties Served: Suffolk 
Other Case Types: Federal Court Litigation 
Case Restrictions: Must have case in U.S. District court  

Massachusetts Correctional Legal Services  
Primary Address: 8 Winter St, Ste Fl 11 
City: Boston 
State: MA 
Zip: 02108-4705 
General Phone: 617-482-2773 

http://www.aac.org/
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Intake Phone: 617-482-4124 
Fax: 617-451-6383 
Counties Served: Suffolk 
Case Types: AIDS/HIV, Individual Rights 
Case Restrictions: No criminal cases. 

The Economic Justice Project 
Lawyers Committee for Civil Rights Under the Law  
Primary Address: 294 Washington St., Ste 443 
City: Boston 
State: MA 
Zip: 02108-4608 
General Phone: 617-482-1145 
Fax: 617-482-4392 

Volunteer Lawyers Project of the Boston Bar Association  
Primary Address: 29 Temple Pl 
City: Boston 
State: MA 
Zip: 02111-1350 
General Phone: 617-423-0648 
Fax: 617-423-0061 
Counties Served: Middlesex, Plymouth, Suffolk And Parts Of Norfolk 
Case Types: AIDS/HIV, Adoption, Bankruptcy, Consumer, Custody, Dissolution of Marriage, Domestic 
Violence, Education, Elder Law, Employment, Housing, Individual Rights, Public Benefits, Real Estate, 
Wills and Estates 
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