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Iowa: 

Energy Assistance: (515) 281-0859, OR jerry.mckim@iowa.gov

Health Insurance: hawk-i is a program that provides health care coverage for Iowa children in families 
with limited incomes.  Call hawk-i customer service at 1-800-257-8563 (TDD 1-888-422-2319) 

State Medical Assistance Office (Medicaid or Medicare); Prescription Drug Assistance;  Food 
Stamps; Women, Infants, and Children (WIC): 1-800- 972-2017. 

Legal Assistance: Iowa State Bar Association Volunteer Lawyers Project  
Primary Address: 521 E Locust, Ste 302, City: Des Moines, State: IA, Zip: 50309 
General Phone: 515/244-8617, Fax: 515-244-8845, Counties Served: Statewide 
Legal Services Corporation of Iowa Volunteer Lawyers Project  
Primary Address: 1111 9th St, Ste 230, City: Des Moines, State: IA 
Zip: 50314-2590. General Phone: 515-243-0311, Fax: 515-244-5525 
Counties Served: Statewide, except Polk and Scott 
Case Types: AIDS/HIV, Adoption, Consumer, Custody, Dissolution of Marriage, Domestic Violence, 
Education, Elder Law, Employment, Health, Housing, Immigration, Individual Rights, Juvenile, Public 
Benefits, Real Estate, Termination of Parental Rights, Wills and Estates, Debt Collection, Guardianship, 
Medicare/Health. 
Case Restrictions: Civil matters only. Family law cases with abuse take priority over those without. 

Student Loan/ Financial Aid: http://www.iowacollegeaid.org/ or call 1-800-383-4222. 

Unemployment: Outside of the Des Moines local calling area (800) 850-5627, or within the Des Moines 
local calling area 281-6231.  

Housing Assitance: Des Moines Field Office, Phone: (515) 284-4512. Fax: (515) 284-4743 
TTY: (515) 284-4728. Jurisdiction: State of Iowa 
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