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Illinois: 

Energy Assistance: 1-800-252-8643 or www.liheapillinois.com

Health Insurance: Call the KidCare hotline, Toll-Free at 1-866-4-OUR-KIDS (1-866-468-7543)  
(TTY: 1-877-204-1012).  

State Medical Assistance Office (Medicaid or Medicare): dpawebmaster@mail.idpa.state.il.us or call 
1-800-226-0768 

Prescription Drug Assistance: Illinois Rx Buying Club Member Services 1-866-215-3462 (TTY) 866-
215-3479 for seniors and people with disabilities. 

Legal Assistance: http://www.illinoisprobonocenter.org/              
Legal services in Chicago area                       
188 West Randolph Street Suite 2400  Chicago, IL 60601           
312-427-8990 www.aidslegal.com

Legal Services in Downstate IL                            
504 East Pennsylvania Avenue  Champaign, IL 61820             
217-333-0931 www.law.uiuc.edu  

Student Loan/ Financial Aid: http: www.college-scholarships.com/illinois.htm 

Food Stamps and Women, Infants, and Children (WIC):  DHS Help line 1-800-843-6154; TTY 1-800-

447-6404.  

Unemployment:  Call 1-888-337-7234  

Housing Assistance:  (800) 569-4287. 
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