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Delaware 

Energy Assistance: The Division of State Service Centers (DSSC) administers this program on a 
contractual basis with Catholic Charities, Inc. It is important to call Catholic Charities to find out where and 
how to apply for assistance.  To contact Catholic Charities call: 

• Kent County: (302) 674-1782  
• New Castle County: (302) 654-9295  
• Sussex County: (302) 856-6310  

Health Insurance: Delaware Healthy Children Program 1-800-372-2022 

State Medical Assistance Office (Medicaid or Medicare): 1-800-372-2022 

Prescription Drug Assistance: 1-800-372-2022 

Temporary Assistance for Needy Families (TANF): 

Office Locations 

Main Office: 

• Lewis Building, DHSS Campus 
Hours of operation: 8:00 a.m. to 4:30 p.m.  

New Castle County Offices: 

• 16th & Thatcher Streets 
Area served: 19802 E. of Market St. 
LTCMedicaid areas served:  19703, 19732, 19735, 19801, 19802, 19803, 19805, 19806, 19810 
Hours of operation: 8:00 a.m. to 4:30 p.m  

• 1715 West 4th Street 
Area served: 19805, 19806, 19807 
Hours of operation: 8:00 a.m. to 4:30 p.m.  

• Appoquinimink State Service Center 
Area served: 19706, 19709, 19730, 19731, 19733, 19734 
Hours of operation: 8:00 a.m. to 4:30 p.m.  

• Claymont State Service Center 
Area served: 19703, 19710, 19732, 19735, 19803, 19810 
Hours of operation: 8:00 a.m. to 4:30 p.m.  

• DeLaWarr State Service Center 
Area served: 19720 E. of Rt. 13 and N. of I-295, 19801 south of the Christina River 
Hours of operation: 8:00 a.m. to 4:30 p.m.  

• Hudson State Service Center 
Area served: 19702, 19707, 19711, 19713, 19714, 19716, 19717, 19736, 19808 
Hours of operation: 8:00 a.m. to 4:30 p.m.  

• Lewis Building, DHSS Campus 
Area served: 19720 W. of Rt. 13, 19720 E. of Rt. 13 and S. of I-295, 19850, 19708 
Hours of operation: 8:00 a.m. to 4:30 p.m.  
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• Northeast State Service Center 
Area served: 19801 E. of Market St. and above Christiana River, 19802 W. of Market St, 19809 
Hours of operation: 8:00 a.m. to 4:30 p.m.  

• Porter State Service Center 
Area served: 19801 - W. of Market and above Christiana River, 19899 
Hours of operation: 8:00 a.m. to 4:30 p.m.  

• Robscott Building 
Area served: 19701, 19712, 19715, 19804 
LTCMedicaid areas served: 19701, 19702, 19706, 19707, 19708, 19709, 19710, 19711, 19713, 
19720, 19730, 19731, 19733, 19734, 19736, 19804, 19807, 19808 
New Castle County SSI/QMB Unit areas served: New Castle County 
New Castle County PreAdmission Screening (PAS) Unit areas served: New Castle County 
Hours of operation: 8:00 a.m. to 4:30 p.m.  

Kent & Sussex County Offices: 

• Bridgeville State Service Center 
Area served: 19933 - Living in Delaware 
Hours of operation: 8:00 a.m. to 4:30 p.m.  

• Carroll's Plaza 
Area served: Last Names A-Q in the following zipcodes: 19901, 19903, 19904, 19934, 19936, 
19938, 19943, 19946, 19952, 19953, 19955, 19961, 19962, 19964, 19977, 19979, 19980 
Hours of operation: 8:00 a.m. to 4:30 p.m.  

• Georgetown State Service Center 
Area served: 19947, 19951, 19958, 19966, 19968, 19969, 19971 
LTCMedicaid areas served: 19930, 19931, 19933, 19939, 19940, 19944, 19945, 19947, 19951, 
19956, 19958, 19966, 19967, 19968, 19969, 19970, 19971, 19973, 19975 
Hours of operation: 8:00 a.m. to 4:30 p.m.  

• Laurel State Service Center 
Area served: 19931, 19940, 19956 
Hours of operation: 8:00 a.m. to 4:30 p.m.  

• Milford Annex 
Area served: 19941, 19950, 19954, 19960, 19963 
Hours of operation: 8:00 a.m. to 4:30 p.m.  

• Milford State Service Center 
Chronic Renal Program (only) areas served: Statewide 
LTCMedicaid areas served: 19901, 19902, 19904, 19934, 19936, 19938, 19941, 19942, 19943, 
19946, 19950, 19952, 19953, 19954, 19955, 19960, 19961, 19962, 19963, 19964, 19977, 19979, 
19980 
Kent/Sussex County SSI/QMB Unit area served: Kent & Sussex Counties 
Kent/Sussex County PreAdmission Screening (PAS) Unit area served: Kent & Sussex 
Counties 
Hours of operation: 8:00 a.m. to 4:30 p.m.  

• Pyle State Service Center 
Area served: 19930, 19939, 19944, 19945, 19967, 19970, 19975 
Hours of operation: 8:00 a.m. to 4:30 p.m.  

• Shipley State Service Center 
Area served: 19973 
Hours of operation: 8:00 a.m. to 4:30 p.m.  

Williams State Service Center 

Area served: Last Names R-Z in the following zip codes: 19901, 19903, 19904, 19934, 19936, 19938, 
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19943, 19946, 19952, 19953, 19955, 19961, 19962, 19964, 19977, 19979, 19980 

Hours of operation: 8:00 a.m. to 4:30 p.m.  

Legal Assistance: Delaware Volunteer Legal Services, Inc. Primary Address: PO Box 7306 

City: Wilmington Sate: DE Zip: 19803-0306 General Phone: 302-478-8680 Fax: 302-478-3048 

Counties Served: Statewide Case Types: AIDS/HIV, Bankruptcy, Consumer, Custody, 

Dissolution of Marriage, Domestic Violence, Elder Law, Employment, Housing, Wills and 

Estates 

Case Restrictions: Problem eligibility 

Student Loan/ Financial Aid: Higher Education Resources 1-800-292-7935 

Food Stamps: 1-800-372-2022 

Unemployment: 1-800-794-3032 

Community Food and Nutrition Program: Phone: 302-255-9675 

Housing Assistance: U.S. Dept. of Housing and Urban Development, One Rodney Square  
920 King Street, Suite 404, Wilmington, DE 19801 . Phone: (302) 573-6300 . Fax: (302) 573-6259. TTY: 
(302) 573-6058  

 
 

 
 


